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WHAT IS NINS? 

The IDC National Indigenous Navigation 

Services (NINS) is a free, Canada-wide program 

that supports eligible Indigenous persons and 

families to navigate and access a wide range of 

disability-related benefits. NINS services are 

available to Indigenous persons living with 

disabilities across Canada, including those 

residing in Indigenous and non-Indigenous 

communities.  

 

WHAT BENEFITS WE 

SUPPORT: 

• The Disability Tax Credit 

• Registered Disability Savings 
Plan 

• Canada Disability Benefit 

• Canada Pension Plans  

• Provincial Income Assistance 
Programs  

• And more! 

WHAT WE DO! 

The NINS program is designed to assist individuals at any stage of their application process, 
whether applying for the first time, renewing existing benefits, or re-applying after previous 
denials. NINS ensures individuals are informed of the benefits available to them, and feel 
supported every step of the way. 

NINS Navigators provide personalized, one-to-one support to individuals and families, 
offering assistance navigating through federal, provincial, and territorial benefit programs. 
This may include assistance with paperwork and applications, communication with 
healthcare providers, and collaboration with government and community agencies. Our 
goal is to simplify what can often be a complex and overwhelming process, while ensuring 
that individuals and families receive the benefits they are entitled to. 

 

WHO IS ELIGIBLE? 

Services are available to Indigenous, 
Métis, or Inuit Individuals with a 
disability.  
 
The NINS program can be requested 
across Canada, with the option to 
request our assistance online, or 
through our Victoria and Ottawa 
offices.  

CONTACT US TO 

LEARN MORE! 

To request assistance 

or learn more, check 

out our website! 

Or reach out at: 

📞 1-888-815-5511 

📧 ninsadmin@bcands.bc.ca 
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