
About our 

organization 

Indigenous Disability Canada 
(IDC) is an award -winning, 

National Indigenous not-for-
profit society, with offices in 
Ottawa and Victoria, serving 

the unique and diverse 
disability and health support 
needs of Indigenous Peoples 
across Canada for 35 years. 

 
 

 

 

 

 

 

Our Mission 

INDIGENOUS 

DISABILITY 

CANADA 
Request Supports Online! 

 

 

 

 

 

 

 

 

Contact Information 

INDIGENOUS 

DISABILITY 

CANADA 

"Advancing the unique 
disability and health priorities 

of Indigenous persons 
through collaboration, 
consultation, and the 

delivery of comprehensive 
client services" 

 

Phone: 
 

 
Toll Free: 

Email: 

 
(250) 381-7303 
(819) 593 5023 
 
1-888-815-5511 
 
ninsadmin@bcands.bc.ca 

 

 

National 

Indigenous 

Navigation 

Services

Ottawa Office: 130 Albert St – Suite 1103, 
Ottawa ON K1P 5G4 

Victoria Office: 1610 Island Highway- Unit 6, 
Victoria BC V9B 1H8 

 

mailto:ninsadmin@bcands.bc.ca


 
 

 

 

Who Is Eligible? 

The NINS program is available to 

Indigenous, Métis. Or Inuit individuals 

with a disability, including those residing 

in Indigenous and non-Indigenous 

communities. 

 

 

What Benefits We 

Support: 

NINS supports applications, renewals, 

and re-applications for federal, 

territorial and provincial programs, 

including but not limited to: 

• The Disability Tax Credit 

• Registered Disability Savings 

Plan 

• Canada Disability Benefit 

• Canada Pension Plans 

• Veterans’ Benefits 

• Provincial and Territorial 

Income Assistance Programs 

 

IDC National 

Indigenous Navigation 

Services (NINS) 
 

Applying for disability benefits? 

We’re here to help! 
 

The IDC National Indigenous Navigation 
Services (NINS) is a free, Canada-wide 

program that supports eligible 
Indigenous persons and families to 

navigate and access a wide range of 
disability-related benefits. 

 
The NINS program is designed to assist 

individuals at any stage of their 
application process, whether applying 

for the first time, renewing existing 
benefits, or reapplying after previous 
denials. NINS ensures individuals are 
informed of the benefits available to 

them, and feel supported every step of 
the way. 

 
Our goal is to simplify what can often be 

a complex and overwhelming process, 
while ensuring that individuals and 

families receive the benefits they are 
entitled to! 

 

How We help: 

NINS Navigators provide personalized, 

one-to-one support to individuals and 

families navigating federal, provincial, and 

territorial benefit programs. This may 

include assistance with: 

• Collaborating and communicating 

with healthcare providers, government 

agencies, and community organizations 

• Identifying and communicating 

eligible benefits to clients and their 

families 

• Completing and submitting necessary 

paperwork 

 

How To Access NINS! 

Submit a service request on our website, or 

contact us directly: 

📞 (250) 381-7303  

Ask for a NINS Navigator 

 

📧 ninsadmin@bcands.bc.ca 

 
For more contact details, see back. 

mailto:ninsadmin@bcands.bc.ca

